
Maintenance 

TROUBLE SHOOTING TIPS 
If your flameless candle does not come on despite following all 

instructions please try the following steps: 

1. Make sure the switch is in the ON position on the bottom of the 

flameless candle. 

2. Remove the pull tab from the battery compartment on the 

bottom of the flameless candle. 

3. Check to see if the batteries are installed correctly or if they 

need replacement.  If necessary, replace with 3 ‘AAA’ batteries. 

 

 

 

 

 

 

Warranty Information 

1-YEAR LIMITED PRODUCT WARRANTY 
This product is covered under a one year limited warranty. Fusion 

Products Ltd. warrants to the original purchaser that this product is 
free from defects in materials and workmanship for the period of one 

year warranty from date of purchase. 
For Technical Support and/or Warranty inquiries please contact: 

Fusion Products Ltd.  

Monday to Friday 

8:30-5:00 PM EST 

2905 Argentia Road, Unit 2 
Mississauga, Ontario L5N 8G6 

Tel: 1-877-615-1378 Fax: (905) 812-3256 
Email: sales@fusionproducts.ca 
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Overview  
This product is designed to the highest technical specifications and 
standards. It will supply years of maintenance free use. Please read 
these instructions thoroughly prior to installation, then store in a safe 
place for future reference. If at any time you are unclear about this 
product, or require further assistance please do not hesitate to contact 
our trained professionals operating the customer support line at 1-
877-615-1378 Monday to Friday between the hours 8:30 AM to 5:00 
PM Eastern Standard Time or email sales@fusionproducts.ca 

Getting Started 
Please do not throw away any packing material until all parts are 
verified as present.   

Operation 

FOR FIRST TIME USE: 
Step 1: 
Assemble handle to lantern body. 
 
Step 2: 
Remove the pull tab from the battery compartment on the bottom of the 
flameless candle. 
 
Step 3: 
Turn the switch on the bottom of the flameless candle to the ON 
position.  Your flameless candle is now ready for use.  
  
 

  FOR NORMAL OPERATION: 
For normal operation, turn the switch on the bottom of the flameless 
candle to the ON position.  NOTE: The flameless candle has a 6/18 built 
in timer function.  This will set the candle to be ON for 6 hours, and then 
OFF for 18 hours.  Once the candle is in the ON position, the 6/18 timer 
is automatically activated.   

FOR EXAMPLE:  IF THE CANDLE IS INITIALLY TURNED ON AT 5:00 
PM, IT WILL TURN OFF AUTOMATICALLY AT 11:00PM.  THE 
FLAMELESS CANDLE WILL CONTINUE TO CYCLE LIKE THIS EACH 
DAY UNTIL YOU SWITCH IT TO THE OFF POSITION.  ONCE TURNED 
ON AGAIN, A NEW 6/18 HOUR CYCLE WILL BEGIN. 

To use the flameless candle as needed, turn the switch to the ON 
position and return to the OFF position once done. 

REPLACING THE BATTERIES: 
Step 1:  
Turn the switch on the bottom of the flameless candle to OFF. 

Step 2:  
With a screwdriver, remove the screw securing the battery 
compartment cover on the bottom of the flameless candle. 

Step 3:  
Carefully remove the battery compartment cover. 

Step 4: 
Carefully remove the old batteries from the battery compartment. 

Step 5:  
Replace batteries with 3 ‘AAA’ batteries, ensuring the correct polarity is 
observed. 

Step 6:  
Reassemble the unit by reversing the above procedure. 

Step 7:  
Return the switch to the ON position. 

Warning: 
Battery must be recycled or disposed of properly.  The battery 
cannot be ingested.  Do not mix old and new batteries.  Do not mix 
alkaline, standard (carbon-zinc), or rechargeable (ni-cad, ni-mh, 
etc.) batteries. 
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